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WHAT ARE CONNECTORS?

- low-code components
- solve specific problems
- can be modeled and configured
- development open to everyone

- available in Camunda's marketplace
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Effortlessly connect Camunda 8 processes with Amazon Simple Storage Service (S3), enabling
smooth and secure file uploads, downloads, and deletions. This integration streamlines your

Friday, September 22, 2023

workflow, providing a seamless experience for managing files in the cloud without the need to

store them in process variables. Our offers a comp! suite of file

functions, allowing users to upload, download, and delete files from AWS S3 directly from within Categories:

their processes. This empowers teams to efficiently handle their data without the need for
complex external tools. Facilitate easy file sharing among job workers with our innovative

process file APL. This locally shared interface simplifies ion, making it

for processes to access and utilize files, enhancing teamwork and productivity within your

organization.
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THE CAMUNDA TEAM

provides the platform, OOTB
connectors, and tools to
enable customers, partners
and the community.




THE PARTNERS

provide connectors with
custom features for
customers.




THE CUSTOMER

can easily build low-code
software, and give feedback to
Camunda and the developers.




THE COMMUNITY

drives the open-source spirit
of Camunda by providing their
own connectors and
contribute to the platform.




I1'5 AWIN-WIN-WIN-WIN STuATION®

+ Camunda has a solid low-code offering
- Partners gain business and trust
- Customers solve their problems and save money

- Developers are valued and get recognition

"IN THEORY



(AMUNDA MIARKETPLACE

- introduced in late 2023
* many use-cases supported
- currently 82 connectors

- ~50% from partners




CUSTOMER CONCERNS

- missing compatibility
- Security issues
- vulnerabilities
- missing SLAs
* no cost transparency



PARTNER CONNECTOR BASLLS

- all are open-source
- all have at least 1 README

- almost all have unit tests



COMPATIBLLLTY OF PARTNER CONNECTORS

Marketplace Statistics

Connector Developers Partner Connector Types Standalone Partner Connector Compatibility




UPDATES OF PARTNER CONNECTORS

Marketplace Statistics

15% in May

\

# Commits Last Changes CVE Security Vulnerabilities per Year




U THER FINDINGS

- old dependencies

- no contact info
- no pipelines or automation
* No process examples

- missing or misleading docs



THE PERFECT CONNECTOR SHOULD BE
- well coded + - (eventually) bug - well documented
tested free . examples
-+ maintainable - save to use . ccrar RN
- flexible - doing ONE thing

- contact info
- up-to-date - (and doing it well)



0, LOW-CODE CONNECTOR
DEVELOPMENT L5 ACTUALLY PRO-

(ODES0F TWARE ENGINEERING!




+ aroadmap

- a lifecycle

+ release notes

AND THERE'S EVEN MORE

- SLAs
- compatibility
- stability

- marketing

- regular

feedback

+ cost

transparency



THINK OF YOURSELF
MOREAS A PRODUCT
MANAGER




BUTWHATIFTDON TWANTTO!

Well, it is your responsibility to take care of it.




A CONNECTOR
LIKE A BUSTINEDY (A




THEAWS 5 CONNECTOR

- handle files in AWS S3
- first draft at 2023 Hackathon
- basic file operations (CRUD)
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THEAWS 5 CONNECTOR

- maintainable code
- unit & integration tests
- different runtime options
- clear configuration
- example processes
- documentation




THEAWS 5 CONNECTOR

- github actions
- depend-a-bot
- Issues & pull requests
- discussions & feedback
- point of contact
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CERTLFLCATLON PROGRAM

- started in April 2024
- partners only (for now)
- central repository
- regular security scans

- SLAs for bugs +
vulnerabilities

- refresh every other release




DEV'S CALL 10 ACILOIN

1. provide maintainable & tested code
2. keep it stable, compatible & up-to-date
3. use available Github tools
4. document it well (inside & outside)

5. get certified



CUSTOMER 'S CALL YU ACTEDIN

1. check details in the marketplace
2. use certified connectors
3. ask about missing features
4. open issues or PRs for bugs

5. check the repositories, if necessary






THANK Y0U






